Title: 

Case Manager

Department: 
FACES (DBH/DD)
Location:
Atlanta

Summary: The Case Manager works directly with consumers, carries cases, and provides technical assistance and expert advice to support the direct support staff. This position is expected to keep management staff apprised of participants' and agency status, fulfill reporting and documentation requirements and continue learning about and building toward best practices in the field.

Qualifications: Bachelor's degree in social sciences i.e. social work, psychology, sociology, criminal justice, etc. and a minimum of three years of experience in the DBH/DD service delivery field; Has demonstrated skills in resource and capacity development and can work independently; Is knowledgeable of the various Region and Division units and key personnel; Ability to carry out basic case management skills as well as to participate at the management level in decision-making efforts. Ability to forge a mutually respectful partnership with persons served and their families in which they are helped to gain the skills and confidence to address any issues and problems they face: Conviction about the capacity of people to grow and change; Ability to work in partnership with other team members; Ability to set limits and maintain the helping role of the practitioner and to intervene appropriately to meet the needs of the persons served or other family members; Must hold a valid Georgia Driver’s license and appropriate personal auto insurance. Or have an equivalent combination of education and experience that enables performance in all aspects of the position.

